Heuristic Evaluation
Introduction
In deciding which “competitors” to my capstone project, I found that there
were few that matched the qualifier for a competitor. As this capstone is
providing mobility equipment training for caregivers, I searched for
“caregiver training” and “mobility training”. I found no training specifically
for caregivers in this area but did find similar areas.
Physioplus provides training for physiotherapists. The training, although not
directly related to caregivers is relevant, as they have courses on
wheelchair maintenance, fitting, and skills.
In The Know Caregiver Training provides training to professional caregivers.
They cover topics such as particular diseases, handling patients, bathing,
as well as recognizing problems.
E-Ulift- App is an interesting app that provides e-learning training for
healthcare workers for handling and lifting patients. It covers topics such
as proper stance while lifting, animations of moving from chair to bed, etc.,
For these three mobility training applications, I have looked at the following
three heuristics: match between system and the real world, recognition
rather than recall, and aesthetic and minimalist design, taken from Nielsen
Norman’s Group’s 10 Usability Heuristics for User Interface Design. Below
is my rating for evaluating these three mobility applications.

Rating

Definition

5: Excellent

No usability issues.

4: Good

Minor usability problems that are easy to overcome. Low
priority to fix.

3: Average

Usability problem that has a high priority to fix

1-2: Poor

Lots of usability issues. Important to fix.

Heuristic Evaluation of Physioplus

1. Match between system and the real world
●

Speak the users' language, with words, phrases and concepts familiar to the user, rather
than system-oriented terms.

●
Score:

Follow real-world conventions, making information appear in a natural and logical order.

Excellent

Evaluation
Physioplus is an educational platform that is designed for physiotherapists. The language is
clear, and easy to follow, even for a novice physiotherapist. There is no technical jargon. Menu
items are clear and logical. The example below is an example of the language used that is clear
and understandable.

The next image, although is quite clear to the physiotherapist, would not be clear for someone
who is not. They did an excellent job of designing the site aligned with the needs of the users.

Because the site followed the conventions of this heuristic, by following logic and language
conventions to the real world of the users who are physiotherapists, with no usability issues,
they received the rating of 5 - Excellent.

2. Recognition rather than recall
●

Activation of content in memory

●

Functions easily visible and accessible

●

Interface and content aid in the user reaching their goals.

Score:

Excellent

Evaluation
Memory is activated by chunking items together. In addition, items, such as buttons and links
should be easily visible and accessible. The following is a screenshot from a course. It shows
that both links to the reading and video are easily accessible and visible. In addition it shows
that both the interface and the content helps the user in completing course work.

Because Physioplus included recognition, rather recall in the design of the course with easy to
follow items that aided in the user completion rate, Physioplus received an Excellent rating on
this heuristic.

3. Aesthetic and Minimalist Design
●

Signal to Noise Ratio (relevant vs irrelevant)

●

Focused on essentials

Score:

Excellent

Evaluation
Physiosplus also did an excellent job with this heuristic, providing elements that related, rather
than including unrelated items. For example, in the Covid-19 Program, only courses that were
pandemic or Covid related were included:

In addition, the screenshot of a course on Covid-19 Post Acute Rehabilitation, shows the
essentials of what is needed to complete the goals for the user completing the course:

As there were no items that were not out of order, or unrelated, while focusing on the essentials,
the rating for this heuristic was also Excellent.

Heuristic Evaluation of In the Know Caregiver Training

1. Match between system and the real world
●

Speak the users' language, with words, phrases and concepts familiar to the user, rather
than system-oriented terms.

●

Follow real-world conventions, making information appear in a natural and logical order.

Score:

Poor

Evaluation
In the Know, supposedly a leader in caregiving training provides training to professional
caregivers. Although I am a family caregiver myself, I thought it would be important to
understand how well this site works. When I first landed on the home page, I thought it was
focused, with their testimonials on the front page. The menu was quite clear. I had signed up for
a free demo course and noticed that the first page had the tutorial and the start playing at the
same time. (I went back to this and it didn’t do this so perhaps it was a glitch in the system.).
However, when I entered the first page, it was not clear what you were supposed to do. It was
not covered in the about and the first time I just let it run but nothing happened. I later learned
that I was supposed to click on each objective to make it play:

The other issue that I had with this is that this site is supposed to be for professional caregivers.
The voice and tone of the speaker in this course was more geared towards children than adult
professionals.
I gave In the Know a poor rating because of the confusion of what to do and the voice being
condescending. It is important to keep the audience in mind when designing a digital product.

2. Recognition rather than recall
●

Activation of content in memory

●

Functions easily visible and accessible

●

Interface and content aid in the user reaching their goals.

Score:

Average

Evaluation
While the course did really well in terms of testing knowledge, and making functions accessible,
the content level is not appropriate for this level of learner. Here is an example of testing:

Because the course did a good job of getting the user to recognize and recall content relevant to

the course, despite the fact that it was not the right level for the learner, they received a rating
level of good.

3. Aesthetic and Minimalist Design
●

Signal to Noise Ratio (relevant vs irrelevant)

●

Focused on essentials

Score:

Average

Evaluation
Overall this site had mostly relevant items. As I only had the demo version, some elements may
not have been available. However, here is a screenshot of the PDF catalog, looking at home care:

I do not believe that corporate compliance belongs with home care and find that a little
distracting. Overall, they did a great job of grouping relevant items together. For this reason they
have received a rating of average.

Heuristic Evaluation of E-U-Lift App

1. Match between system and the real world
●

Speak the users' language, with words, phrases and concepts familiar to the user, rather
than system-oriented terms.

●
Score:

Follow real-world conventions, making information appear in a natural and logical order.

Excellent

Evaluation
E-U-Lift App is a simple App designed to help a caregiver lift and move a patient. Although
simple, with few features, it is incredibly clear, using language that a caregiver and patient (if
verbal) would use. Here is an example of the language that was used in the app to assess the

patient:
The menu and items are very clear with and easy to follow.
As there are no apps that are exactly like this ,there is no framework to follow, however, as a

caregiver, all of these functions are all tasks that are needed in moving a patient.

2. Recognition rather than recall
●

Activation of content in memory

●

Functions easily visible and accessible

●

Interface and content aid in the user reaching their goals.

Score:

Excellent

Evaluation
Although this is a simple app, with few functions, there are levels of skills that the caregiver can
learn, depending on the patient’s condition, and the task that you are trying to achieve. For
example in this situation, the task is to move the patient higher up in the wheelchair. There are 3
different levels for this task, as indicated by this screen:

The following shows the three different levels, as screenshots of the animations:

3. Aesthetic and Minimalist Design
●

Signal to Noise Ratio (relevant vs irrelevant)

●

Focused on essentials

Score:

Excellent

Evaluation
As this App is very simple, with very few features, it only covers items that focus on lifting a
patient in different situations. Below is the home page with only 4 items: such as Assessing
Patient Mobility, Patient Handling Trainer, Handbook, and Postures and animations:

In the next screenshot are some of
the basic animations and postures used in caregiving:

Because only items that related to
caregiving, and particularly lifting, or postures related to lifting were included in the features of
the app, the rating was excellent in this heuristic.

It was interesting how different these applications were in heuristics in terms of what was good
usability, where others were not. Although the application that is being considered is not exactly
like these, having these heuristics allows for better quality design.

